
 

We make healthcare ridiculously easy! 
 

These simple steps will get you there 
 

Let’s get started now! 
 
 

1 
You will receive 
a text message 
and email with 
a link to set up 

your Chiron 
Health account. 
They will look 

like this: 

  

  



 

2 
Click on the 

link to 
download the 
Chiron App: 

  

  



 

3 
Open the 

Chiron App and 
enter your 

phone number.  
A verification 

PIN will be sent 
to you by text 

 

  



 

4 
Enter the PIN 
to verify your 

phone number 

 

  



 

5 
Enter your 

information to 
complete your 

account 
 

If you don’t 
have insurance 
or don’t want 

to use your 
insurance, 
that’s OK 

 
Simply tap the 
“I prefer to use 

self-pay” 
button 

 
Tap Continue 
when finished 

  

 

6 Enter your payment information. Don’t worry, there are never any hidden fees or surprise 
charges. 

 
We have worked extra hard to be able to offer telemedicine services at the same cost as a 

regular office visit. 
 

We will only charge your normal Office Visit or PCP co-pay or our discounted self-pay 
price of $49.99 if you don’t have insurance. 

 
  



 

7 
Now you are 
ready to start 

your 
appointment! 

 
Tap Start 

Appointment 
within 15 

minutes of 
your visit time 

to connect 
with your 
provider! 

  

  



 

8 
Allow the app 

to use your 
phone’s 

camera and 
mic 

  

  



 9 
Verify your 

information is 
correct 

 
 

   



 

 

10 
Agree to the 
Terms and 

Conditions and 
you are all set! 

 
Your secure video 
chat will start as 

soon as your 
provider joins the 

appointment! 

  


