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You will
receive an
email with a
link to set up
your Chiron
Health account
that looks like
this.

Click the View
Details button
to get started

We make healthcare ridiculously easy!

These simple steps will get you there

Let’s get started now!
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Dr. Zamani | Video Visit - Wednesday, March 25, 11:00 AM MST  insox

support@chironhealth.com via sendgrid.net
tome ~
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Hi CHIRONTESTWEB,

Reminder: You are scheduled for a video visit appointment with Dr. Zamani on
Wednesday, March 25th at 11:00 AM MST.

VIEW DETAILS

1. Make sure your internet connection is strong! You can check it HERE.
2. Please log in 15 minutes before your visit to check in.
3. Hang tight f your provider is running a bit behind, they 'l be with you shortly ;)

Afew quick things:

We hope you have a great video visit!
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Verify your

information

and create a
password

3

Verify your
insurance
information

If you don’t
have
insurance, click
the link at the
bottom of the
page for Self-
Pay options

C (@& patient: UatisOMyWQW3CIJZXYUJC DAOhIDD8%7C; 1a8c30a11e0fa09ecd * 0 :
HEALTH @Welcome, -
Set up Your Account
Photo First Name Last Name
Date of birth Phone number
_ MM/DDAYYYY 5555555555
Add photot
Upload a photo of yourself so
your doctor can recognize you! Choose a password Confirm password
Asquare photo of your face
works best.
0 Chiron Healtl D
c (& patent fo?data=eJxjdahmt-IpLUAtisOMyWQW3CIUZXYUIC AOHIDDE%7C a8c30at1e0fa09ecd % 0 :
HEALTH @Wel(ome, h
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Set up Insurance

Please add the insurance plan that you'd like to use for your telemedicine follow-up visit. If you prefer not to use insurance,
please select the self-pay option and the practice will bill you directly.

Add New Insurance Plan

Insurance Company Member number Date of birth
belect your insurance company... . MM/DD/YYYY
First Name Last Name Relationship to subscriber
Self -

Go back Save and continue

If you prefer not to use insurance, click here for self-pay and the practice will bill you directly.
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Enter your
payment
information

<« C (@ patient f d-info?data=eJxjdahmt-IpLU4tis9MyWQW3CILJZxYUIC! DAOhIDD8%7C: 3b842630b471a8c30a11e0fa09ecd *) B © :

CHEON (@) veome.

HEALTH
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Set up Payment

Please add the credit card or debit card you would like to use for co-pay or self-pay. If your insurance does not cover the video
visit, you will be charged the practice’s self-pay rate for ineligible insurance.

Credit Card Information

Credit card number Expiration Date (%

Enter value here MMAYY

Go back Save and continue

Don’t worry, there are never any hidden fees or surprise charges.

We have worked extra hard to be able to offer telemedicine services at the same cost as a
regular office visit.

We will only charge your normal Office Visit or PCP co-pay or our discounted self-pay price
of $49.99 if you don’t have insurance.
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Check your
internet
connection
and camera

CHIRON @Welcome.

HEALTH

O—6—¢F

Set up Your Video Chat

Will you be using this computer and internet connection for your
upcoming appointment?

test/video-test?dataxe. IPLUALISSMyWQW3CIUZXYUJCH DAOIDD8%7C:

Can you see yourself?

3b84a630b471a8¢30a11e0fa0.

-85 %) B @ :
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Check your
microphone

FI-HR]?N @Welcome‘ v
6—6—6€6—O0
Set up Your Video Chat

Let's test your microphone.

Checking microphone input. Please speak at a normal volume for a few seconds.

O

CHIRON (@ ome .
O—6—6—0
Set up Your Video Chat

Microphone sounds good!

Let's check your speakers.

o
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Check your
speakers
and you are
all set!

CHIRON @ oo
O—6—6F
Set up Your Video Chat

Can you hear any sounds?

No Yes
CHRON @ .
06——6—66—6©¢
Set up Your Video Chat
v

You're all set. Enjoy your appointment!

View appointments
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Now you are
ready to start
your
appointment!

Click the

Check In

button to
begin

9

Confirm your
insurance
information
one more
time

m @Welmme, -

Appointments Wednesday, March 25, 2020 10:48 AM MST

MAR

25 Fayém Zamani, MD

Wed 11:00 AM

CHIRON
HEALTH

L0, Novg @ :
a Confirm Insurance Information

Please review the insurance information below. If this information is correct, continue to the next
step.

United HealthCare

Member ID: 123456
Member name: Your Name
Date of birth: Your Date of Birth

—

Confirm Payment Information

Review Informed Consent

Verification Steps @ Testing Connectivity
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Confirm
your
payment
information
and review
the
informed
consent

You’'re
almost
there!

‘m @welcome. h

0 Confirm Insurance Information
e Confirm Payment Information

Please review the payment information below. Your credit card will be charged for your co-pay or
self-pay upon completion of the appointment.

Credit card:

Expiration date:

[T——

° Review Informed Consent

© Verification Steps @ Testing Connectivity

CHIRON

HEALTH

i

Confirm Insurance Information

Confirm Payment Information

Review Informed Consent

MY DR NOW

Telemedicine Informed Consent
PARA ESPANOL, DESPLACESE AL FINAL DE LA PAGINA

Introduction:

Please read this document thoroughly and completely.

You have the right, as a patient, to be informed about your condition and the recommended surgical,

| agree to these terms Col

@ Verification Steps @ Testing Connectivity

@We\come, M
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Click Start
Appointment
and you are
good to go!
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Confirm Insurance Information
Confirm Payment Information

Review Informed Consent

@ Vverification Steps @ Testing Connectivity

CHIRON

HEALTH
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You are ready to go!

Wait here and your appointment
should begin shortly




